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Verification of Translation 
U.S. Patent Application No.: 09/956,934 

Title of the Invention: 

REPAIR ORDER RECEIVING AND SENDING SYSTEM USING 
CUSTOMER'S UNNECESSARY ASSETS AND METHOD THEREOF 

I, Yoko MATSUT, professional patent translator, whose full post office 
address is IKEUCHI • SATO & Partner Patent Attorneys, OAP Tower 26F, 
8—30, Tenmabashi, 1— Chome, Kita— ku, Osaka— shi, Osaka 530—6026, Japan 
am the translator of the document attached and I state that the following is a 
true translation to the best of my knowledge and belief of JP 10(1998)- 
222568 A. 

At Osaka, Japan 

DATED this November 13, 2001 



Signature of the translator 

YokoMATSUI 



PARTIAL TRANSLATION OF JP 10(1998)-222568 A 
Publication Date: August 21, 1998 

Title of the Invention: PRODUCT AND PART INDIVIDUAL 
INFORMATION SERVICE SYSTEM IN PRODUCT LIFE CYCLE 
Patent Application Number: 9-24737 
Filing Date: February 7, 1997 
Inventors: Suzaki KIKUO ET AL. 
Applicant: HITACHI LTD. 

(Page 4, left column, lines 30-43) 

[0024] In selecting an accepting origin in a collection step, an accepting 
origin determination support device 15 inputs ID information, an 
energization time, an operation/manipulation history, and maintenance 
information through an individual management storage device 1, and inputs 
constitution information, secondhand product, reproduced part/material 
market information through an external management storage device 2, 
thereby outputting information such as propriety of secondhand sales, 
propriety of reproduction processing, exchange price estimation, and the like. 
[0025] In setting the price of a secondhand product in secondhand sales, a 
secondhand price setting support device 16 inputs ID information, an 
energization time, an operation/manipulation history, and maintenance 
information through the individual management storage device 1, and 
inputs secondhand market information through the external management 
storage device 2, thereby outputting secondhand price setting support 
information such as the comparison between the actual value of a product 
(use period, use number, and time, etc.) and secondhand market information. 

(Page 4, right column, lines 29-44) 

[0033] A reuse appropriateness evaluation means is composed of a reuse 
appropriateness evaluating part 112 and a part exchange/repair guide 
calculating part for reuse. In the reuse appropriateness evaluating part 112, 
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the reuse standard information and the actual value (e.g., the reuse standard 
value of an energization time and the real time, the reuse standard value of 
an operation number and the actual operation number) are compared. In 
the part exchange/repair guide calculating part 113 for reuse, a guide for 
exchange and repair of a small part is calculated for rendering a part 
evaluated to be inappropriate for reuse in the reuse appropriateness 
evaluating part 112 usable. For example, a guide is calculated, indicating 
that exchange is required due to the defect of a small part c among small 
parts a, b, and c. In output means, the evaluation results of the reuse 
appropriateness evaluating part 112, and the calculation results of the part 
exchange/repair guide calculating part 113 for reuse are output to an output 
display device (display terminal), an information output printer, and an 
auxiliary storage device. In the auxiliary storage device, output results of a 
plurality of reproduced parts are stored, which are used for updating reuse 
standard information. 

(Page 6, left column, line 39 - right column, line 16) 

[0069] A secondhand product price calculating part 152 evaluates a product 
by the model year, use time/number, auxiliary option, and the like, based on 
the ID information, energization time, operation/manipulation history 
information, maintenance information, constitution information, and 
secondhand price information, and calculates a secondhand price. 
[0070] A secondhand part price calculating part 153 evaluates a part by the 
model year, use time/number, cost for taking the part from a product, and the 
like, based on the ID information, energization time, operation/manipulation 
history information, maintenance information, constitutional information, 
secondhand price information, and disassembly/collection standard price 
information, and calculates a value (benefit) as a secondhand part. 
[0071] A material price calculating part 154 evaluates a material by the 
material price, disassembly/collection standard price, and the like, based on 
the constitutional information, material quality information, material price 
information, and disassembly/collection standard price information. 
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[0072] An outer appearance/function checking part 155 confirms the outer 
appearances such as deformation (damage)/deterioration/contamination and 
the functions such as noise/vibration/temperature of the secondhand product 
price calculating part 152 or the secondhand part price calculating part 153, 
[0073] A harmful product disposal price calculating part 156 calculates the 
presence/absence of generation of a harmful product in the case where 
collection is conducted by the material price calculating part 154, and if a 
harmful product is generated, calculates a price taken for disposal of the 
harmful product. 

[0074] An optimum receiving dealer evaluating part 157 assumes a most 
beneficial recycle method by the secondhand product price calculating part 
152, the secondhand part price calculating part 153, the material price 
calculating part 154, the outer appearance/function checking part 155, and 
the harmful product disposal price calculating part 156, and 
studies/evaluates the corresponding receiving dealer. 
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